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NYSERDA thanks the residential builders and contractors who
install innovative energy efficiency and renewable technologies.
And thanks to your work, New York State continues to be a
national leader in the clean energy industry. Your hard work has
improved the environment and helped thousands of homeowners
reduce their energy costs.

nyserda.ny.gov

Save the Date!

Upcoming NATIONAL Events • • • • • • • • • • • • • • • • •

We are proud to announce the
upcoming national conferences
scheduled until 2021. Mark
your calendar for these exciting
events, from the best educational
agenda in home performance and
weatherization to networking
opportunities like none other.

2018 National Home Performance Conference
April 23-26 – Philadelphia Marriott Downtown – Philadelphia, PA
2019 National Home Performance Conference

April 1-4 – Sheraton Grand Chicago – Chicago, IL

2020 National Home Performance Conference

April 27-30 – Hyatt Regency New Orleans – New Orleans, LA

2021 National Home Performance Conference

April 12-15 – Hilton Austin – Austin, TX

2022 National Home Performance Conference

April 11-14 – Omni Nashville Hotel – Nashville, TN
SFR-hpc-ad-1-v1 1/18

For more information about upcoming events, please visit www.homeperformance.org
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Welcome!

Become a BPI
Healthy Home
Evaluator
ANDREW M. CUOMO
Governor

RICHARD L. KAUFFMAN
Chair

ALICIA BARTON
President and CEO

Dear Colleagues,
On behalf of the New York State Energy Research and Development Authority (NYSERDA), I want to welcome you to
the 2018 Home Performance Coalition New York Regional Home Performance Conference and Exhibits.
This year’s Home Performance Coalition conference comes at an exciting time. Last month, Governor Andrew M. Cuomo
announced, in his State of the State address, New York’s continued commitment to energy efficiency by directing
NYSERDA and the New York Department of Public Service (DPS) to work with public and private stakeholders to develop
and propose a comprehensive energy efficiency initiative by Earth Day. He also directed NYSERDA and DPS to propose a
new energy efficiency target for 2025 that will accelerate progress towards the State’s ambitious climate and clean
energy goals.
These initiatives are one way to fight climate change. Energy efficiency is a highly effective way to lower energy bills
and help the State meet its nation-leading clean energy goals.

BPI Healthy Home Evaluators address
health and safety issues within homes,
such as asthma triggers and mold.
Visit us at Table 21 for more
information on how you can join
the front lines of home
health and safety.

bpi.org/hhe
hhe@bpi.org

Building on the progress already made through existing NYSERDA and utility programs and our cutting-edge efforts to
reduce energy use at State facilities, Governor Cuomo launched the $5 billion Clean Energy Fund to support investment
in clean energy and energy efficiency technologies. Programs already underway are expected to save New Yorkers
$39 billion over the next 10 years. The State is already home to more than 110,000 jobs in energy efficiency and these
initiatives will continue to spur market development.
The sessions at this conference will help foster the spirit for growth by providing practical ideas and technical guidance
for making high-quality home energy improvements. In addition to the sessions, I hope you take advantage of the
networking opportunities and spend some time viewing the exhibits for new ideas that can help your company grow.
NYSERDA values your partnership in building New York State’s clean energy economy and we look forward to continuing
to talk with you about how to not only improve our existing programs, but also advance new strategies in the market to
support industry growth.
Sincerely,

Alicia Barton
President and CEO
New York State Energy Research and Development Authority

Welcome!
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INDUSTRY NEWS
Home Performance Coalition (HPC)
1187 Thorn Run Road Ext., Suite 340
Pittsburgh, PA 15108

2018 HPC National
Home Performance
Conference & Trade Show

BOARD OF DIRECTORS
OFFICERS
Chair: Steve Cowell
Executive Director, E4TheFuture
Vice-Chair: Amy Beley
Vice President of Contractor Relations,
Pearl Certification
Treasurer: Rob Minnick
CEO & President of Minnick’s Inc.
Brian Bovio
President / CEO, Bovio HPCI, LLC

April 23-26, 2018

Philadelphia Marriott Downtown • Philadelphia, PA

Register Now!

Elizabeth Chant
Principal Consultant, Vermont Energy
Investment Corporation
Karen Hamilton
Director, NY State Energy Research &
Development
Suzanne Harmelink
Senior Program Manager, Wisconsin Energy
Conservation Corp.
Damian Hodkinson
Co-Owner, True Energy Solutions
Karie Johnson
The Habegger Corporation
Emily Levin
Consulting Manager, VEIC
Bill Prindle
Vice President, ICF International

E4TheFuture works to advance smart energy policies,
and to build a vibrant residential energy efficiency
and clean energy sector.

Sydney Roberts
Senior Engineer, Research, Southface
Kathe Stewart
CEO, Precision Air Conditioning & Heating, LLC
David Terry
Executive Director, NASEO
Greg Thomas
CEO, Performance Systems Development

www.e4thefuture.org

For more information, visit:
http://www.homeperformance.org/conferences/HPC18

Bruce Tonn
President / CEO, Three 3
Ex-officio:
Tom Carter
Executive Director, Efficiency First
Larry Zarker
CEO, Building Performance Institute
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Welcome & General Session

Give Your Business a Boost with

Tuesday, February 13, 2018

• 9:00 AM - 10:00 AM

ENERGY STAR

®

Steve Cowell

Keith Aldridge

Chair, Board of Directors
Home Performance Coalition

CEO
Home Performance Coalition

Nate Natale

Vice President of Education & Events
Home Performance Coalition

Keynote

Alicia Barton, CEO, NYSERDA

“Home Performance in 2018: An Outlook for New York State”

What do you get when you join the network of professionals delivering
Home Performance with ENERGY STAR to American homeowners?

As part of Governor Cuomo’s Reforming the Energy Vision (REV) strategy,
the State is preparing to update its energy efficiency programs and targets
this Spring. Learn how this may create more opportunities for the residential energy performance industry. NYSERDA and its private sector partners
are working together to move forward Governor Cuomo’s clean energy and
climate agenda.

STAR power. ENERGY STAR is recognized by over 91% of Americans.
Solid resources. ENERGY STAR is backed by the federal government
and coordinated with standards development organizations, as well as
the U.S. Department of Energy’s Building America and Better Buildings
Residential Programs.
Competitive edge. Home Performance with ENERGY STAR
is a voluntary program that engages
consumers in high performance home
improvements for safer, healthier and more
comfortable and energy efficient homes.

Join Today!

Special Remarks
Karen Hamilton
Director, Single Family Residential at NYSERDA

www.energystar.gov/hpwes
ENERGY STAR is the simple choice for energy efficiency. For 25 years, ENERGY STAR has been America’s resource for saving energy and
protecting the environment. Home Performance with ENERGY STAR is a systematic approach to improving energy efficiency, comfort,
and durability in homes using qualified professionals with third party oversight. Join the millions making a difference.

Welcome & General Session
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Conference Agenda
Tuesday, February 13, 2018
7:30 AM – 9:00 AM
9:00 AM – 10:00 AM
10:00 AM – 10:30 AM
TRACK TITLES
Breakout 1
10:30 AM – Noon

Registration, Breakfast & Exhibits

General Session: Welcome Remarks by Steve Cowell, Chair of the HPC Board of Directors & President of E4TheFuture;
Education & Events
Keynote Presentation: Alicia Barton, CEO of NYSERDA, “Home Performance in 2018: An Outlook for New York State”
Coffee Break & Exhibits

Building Envelope

HVAC Strategies

Building Envelope Retrofit Part 1:
Identifying & Addressing the
Thermal Boundary

Affordable Heating Solutions for
Low-Income Households

Al McMahon, Matt Redmond

Noon – 1: 30 PM

Lunch, NYSERDA Awards & Exhibits

Breakout 2
1:30 PM – 3:00 PM

Building Envelope Retrofit Part 2:
Air Sealing Tools & Diagnostics

3:00 PM – 3:30 PM
Breakout 3
3:30 PM – 5:00 PM

5:00 PM – 6:30 PM

Keith Aldridge, CEO of HPC, Karen Hamilton, Director, Single Family Residential at NYSERDA and Nate Natale, HPC’s Vice President of

Matt Redmond, Dale Sherman,
Andy Stone

Heat Pumps & Emerging Tech
Air Source Heat Pump
Performance & NYS Outlook

IAQ & Healthy Homes

Program & Policy

Growing Your Business & the Industry

Indoor Air Quality 101

Navigating the New Solar Landscape

(Kelvin Keraga), Rick Karg

Lisabeth Tremblay

Increase Profits through
Quality Management

Data Standards Roadmap: Priorities &
Actions for Driving Data Standardization
in Home Energy Efficiency

(David Friello), Chris Coll, Domenic DeLeo,
Jeff Flaherty, Herb Smith

Donovan Gordon, Jordan Dentz,
Kerry Hogan, Ian Shapiro,
Scott Smith, Pasquale Strocchia

2018 Ventilation
Extravaganza

Improving the Field Performance
of Heat Pumps in Cold Climates

Sell Them on Health & Comfort and
the Energy Savings Will Follow

Rick Karg

(Kerry Hogan), Bruce Harley

Larry Zarker

(Keith Aldridge), Julie Caracino,
Andy Frank, Greg Thomas

The Business of Healthy Homes:
Contractors Making it Work –
A Panel Discussion

Health Improvements & Beyond: The
Non-Energy Benefits of Energy
Efficiency Programs

(David Friello), Peter Troast, TBD

Laura Capps, Joe Cullen, Melanie Paskevich

Dick Kornbluth, Kim Lenihan

Best Practices for Sales
& Customer Service
Lea Campbell, Lauren Valentine

Coffee Break & Exhibits

Advanced Air Sealing
Kelvin Keraga,
Andy Stone

Ground Source Heat Pump
Performance & NYS Outlook

HVAC Best Practices

John Ciovacco, Donovan Gordon,
Hugh Henderson, Chong Lin,
Kevin Moravec

Louis Marrongelli

Training the Green Work
Force of the Future
Sheri Borelli, Nancy Kaplan,
Diana McCarthy-Bercury,
John Mitchell

Networking Reception & Exhibits

Wednesday, February 14, 2018
7:00 AM – 8:30 AM
TRACK TITLES
Breakout 4
8:30 AM – 10:00 AM

10:00 AM – 10:30 AM
Breakout 5
10:30 AM – Noon

Noon – 1:30 PM
Breakout 6
1:30 PM – 3:00 PM

Registration, Breakfast, & Exhibits

Tools & Techniques

HVAC Strategies

Heat Pumps & Emerging Tech

Valuing Energy Efficiency

Program & Policy

Growing Your Business & the Industry

Attics & Cathedral Roof Slopes
in Cold Climates

The Fundamentals of Flow:
Ducts Done Right

Air-to-Water Heat Pumps for
Low Energy & Net Zero Houses

High Performance Retrofits in Low and
Mid-Rise Buildings through RetrofitNY

(Kelvin Keraga), Henri Fennell

Allison Bailes

John Siegenthaler

The Top 10 Things You REALLY Need To
Know – Residential Energy Code
(Amy Kasson), Michael DeWein

Biggish Data 2018: 8 Years of Data
on How Homeowners Look at
Home Performance
(Kim Lenihan), Peter Troast

Coffee Break & Exhibits
New Technologies in Lighting
& Smart Homes
(Kara Saul Rinaldi), Lieko Earle,
Beth Mielbrecht, Dave Oberholzer,
Jeremy Snyder

The Virtues and Vices of ASHPs
and GSHPs: a Panel Discussion

ASHRAE Standard 62.2:
What’s New in 2016
Rick Karg

Jonathan Comstock, Donovan Gordon,
Lloyd Hamilton, Bruce Harley,
Kevin Moravec, John Pfeiffer

Zone Pressure Diagnostics

Common Errors in Hydronic
Radiant Panel Heating Systems

Pay for Performance for the
Residential Sector

Lessons Learned from Multifamily
Passive House Projects

(Laura Geel), Megan Fisher

(Patrick Fitzgerald), Gwen McLaughlin,
Adam Romano, Gahl Sorkin Spanier

How to Sell Home Performance
without Subsidies

BPI Certifications & National Policy –
Time for an Industry Update

(Julie Caracino) Robin LeBaron,
Matthew Soble

(Amy Kasson), John Jones,
Kara Saul Rinaldi

Leveraging the Brand:How Home
Performance with ENERGY STAR
Can Help You Close More Sales!
(Erik Gilbert), Andrew Isaacs,
Peter Troast

Lunch & Exhibits
Best Practices in Modeling
& Truing Up Data
Bruce Harley
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(Zachary Zill), Loic Chappoz

Rick Karg

2018 HPC New York Regional Home Performance Conference • www.homeperformance.org

John Siegenthaler

(

) Indicates Session Moderator

The Digital Marketing Landscape in 2018:
5 Tactics That Home Performance
Contractors Should Be Using
Peter Troast

Conference Agenda
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Session Descriptions — cont.

Session Descriptions
Breakout 1: Tuesday, Feb. 13 • 10:30 AM - 12:00 PM
■■

■■
■■

Working with heating systems in homes with low to moderate income
occupants can introduce different considerations than working in market-rate populations. This panel of contractors will discuss their experiences providing heating services when taking into account an occupant’s budget, dealing with renters or landlords, and program benefits
they may qualify for. The discussion will cover topics such as deciding
between repair and replacement, fuel usage, and providing costs and
options that meet the family’s budget. They’ll address where to refer
customers for additional support and services, protecting yourself as a
contractor, and working with staff to ensuring they make the right choices for low income families without overselling. Come ready to share
your ideas, ask questions, and learn from your peers how to improve
outcomes and prepare staff for working in low to moderate income
households.
By attending this session, attendees will:
1.	Understand challenges and solutions associated with delivery of
energy efficiency services for low income customers
2.	Gain resources to share for available repair and replacement funding
3.	Learn how to frame the conversation when discussing an occupant’s
heating system options
Chris Coll, NYSERDA
Domenic DeLeo, Isaac Heating
Herb Smith, Breathe Easy of CNY
Jeff Flaherty, Wise Home Energy

Increase profits through Quality Management
BIZ 1 • Growing Your Business & the Industry
This session is an introduction to the principles of Quality Management.
Traditional ways of increasing profits in private sector contracting have
been by increasing sales, raising prices or by reducing costs. Increasing
sales requires increased marketing and production costs; raising prices
may make the company less competitive; and lowering costs by lowering wages and reducing material costs can lower quality. There is another way: reduce waste and errors. By instituting Quality Management
Systems, contractors and weatherization agencies can increase production without increasing labor costs resulting in increased profits and
productivity. Business and weatherization agencies of all sizes can benefit from Quality Management Systems.
By attending this session, attendees will:
1.	Learn how Quality Management Systems can improve the bottom
line of their business or agency
2.	Learn real world techniques for incorporating Quality Management
Systems into their business or agency
3.	Understand the importance of a blame-free culture in implementing a Quality Management System into their business or agency
Dick Kornbluth, Dick Kornbluth, LLC
Kim Lenihan, NYSERDA

■■

Building Envelope Retrofit Part 1: Identifying & 		
Addressing the Thermal Boundary
BUILD 1 • Building Envelope
This session will discuss the basics of air and thermal boundaries and
how to identify them. We will discuss strategies and tools for determining where these boundaries should be located and if they are effective.
We will discuss why air and thermal boundaries should align with each
other as well as discuss vapor and rain barriers. We will also review tools
useful for testing these boundaries, such as blower doors, pressure
pans, infrared cameras, smoke, and one’s own eyes and evaluation.
By attending this session, attendees will:
1.	Be able to identify pressure and thermal boundaries and whether
they are in alignment with each other
2.	Know how to test the effectiveness of air boundaries for leaks and
test thermal boundaries using a variety of tools
3.	Know how to use a variety of tools for testing air and thermal boundaries
Al McMahon, NYSWDA
Matt Redmond, NYSWDA

Affordable Heating Solutions for Low-Income Households
HVAC 1 • HVAC Strategies

■■

As more homes are weatherized, indoor air quality (IAQ) becomes more
of a concern. In this session we will address the essential elements of
IAQ, including controlling pollutant sources and reducing pollutants
with ventilation (ASHRAE 62.2). Additionally, we will discuss the important topics of combustion sources of pollution and moisture control.
By attending this session, attendees will:
1.	List the basic elements of acceptable indoor air quality
2.	Describe methods of controlling sources of indoor air pollution
3.	Know when and how to reduce indoor air pollution with ventilation,
air cleaning, and filtration
Rick Karg, Residential Energy Dynamics, LLC

Follow @HPCTweets on Twitter

Don’t miss out on important industry news and event updates. Subscribe to the HPC Newsletter through the HPC website or
e-mail “subscribe me” to info@homeperformance.org.
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Best Practices in Sales and Customer Service
BIZ 2 • Growing Your Business & the Industry
As a business owner, you wear many hats throughout the day and don’t
often have a lot of time for sales. Yet, attaining new business while retaining and growing existing clients is the lifeblood of every business. This
session – for business owners as well as frontline staff, technicians, and
service people – will provide industry best practices, focusing on how to
create a sales process focused on customer service and build relationships that lead to the next referral. We will cover contract basics, how to
set and manage customer expectations, and how to build customer
service into each step of your projects. You’ll also learn how to make
the most out of the limited prospecting time you have, strategies for
retaining and growing your existing clients over time, and how to turn
your clients into your best sales people by generating referral business.
By attending this session, attendees will:
1.	Gain insight on how better contracts can increase customer satisfaction and reduce costly disputes
2.	Understand the value of customer service in building referrals and
repeat business
3.	Walk away with proven tactics and strategies to develop a consistent

Building Envelope Retrofit Part 2: Air Sealing Tools & 		
Diagnostics
BUILD 2 • Building Envelope
This session will provide strategies for achieving more effective air sealing results using a variety of methods discussed in Part 1. Practical use of
targeted air sealing, series leakage testing, zone testing, and blower
door-assisted infrared scanning will be covered. Strategies for improving
infrared scans on mild temperature days, the effect of air-sealing on
pressure balance in rooms, and addressing interactive zones will be discussed.
By attending this session, attendees will:
1.	Understand how to perform more effectiveness air-sealing
2.	Examine how to improve IAQ and client comfort while reducing
building energy costs
3.	Understand how to test for pressure-balanced rooms, test for interstitial communication between zones, and how to determine the
source of remaining infiltration
Andy Stone, NYSWDA
Matt Redmond, NYSWDA
Dale Sherman, NYSWDA

■■

2018 Ventilation Extravaganza
HVAC 2 • HVAC Strategies
This session will cover a range of specific issues related to the ASHRAE
62.2 Standard. These include multifamily buildings, manufactured
homes, differences between the treatment of new and existing dwellings, an overview of contaminants of concern, equipment selection, and
best practices for ventilation equipment, installation, and control. There
will be an opportunity to discuss topics that are more specific and those
that are important to attendees.
By attending this session, attendees will:
1.	Discuss contaminants of concern and what effect these contaminants can have on health
2.	Determine ventilation requirements for a variety of building types
3.	Explain options for compliance with ASHRAE 62.2, including sizing,
equipment, and controls
Rick Karg, Residential Energy Dynamics, LLC

Breakout 2: Tuesday, Feb. 13 • 1:30 - 3:00 PM
■■

Tag your favorite presenter with a quote from their session, thank our sponsors, post a picture, tweet an exhibitor or give us
feedback using #HPCNY18.

■■

Air Source Heat Pump Performance and NYS Outlook
PUMP 1 • Emerging Alternative Technologies
This session will provide an overview of NYSERDA-funded Air Source
Heat Pump demonstration projects and results to date, including demonstration of ASHP replacements in Brooklyn and Queens; air to water
heat pumps in Tompkins County, as well as demonstration of ASHP systems in the Hudson Valley. This session will also present a summary of
New York State’s Renewable Heating and Cooling Policy Framework and
an update on important progress to date related to ASHPs including
the launch of the ASHP incentive, the launch of the clean heating and
cooling communities program, and policy and program updates.
By attending this session, attendees will:
1.	Learn about the status of renewable heating and cooling market
development activities in New York
2.	Improve their understanding of air source heat pump performance
and understand demonstration projects underway
3.	Get updates on the latest renewable heating and cooling initiatives
Jordan Dentz, The Levy Partnership
Donovan Gordon, NYSERDA
Kerry Hogan, NYSERDA
Ian Shapiro, Taitem Engineering
Scott Smith, NYSERDA
Pasquale Strocchia, Integrated Building Design

Indoor Air Quality 101
IAQ 1 • IAQ & Healthy Homes

Get Social in New York!

		Like HPCOrg on Facebook

New York State is undertaking significant changes in how it generates
and delivers energy, and solar power is emerging as the technology of
choice for many New Yorkers. This presentation will cover an overview of
NY-Sun’s current programs, including new efforts focused on engaging
the low and moderate-income population.
By attending this session, attendees will:
1.	Gain an understanding of what role NY-Sun plays in the New York
State solar market
2.	Understand the many options there are for going solar, which includes community solar
3.	Learn about a new program that is dedicated to bringing solar opportunities to the low income community
Lisabeth Tremblay, NYSERDA

■■

and repeatable selling and customer care process
Lauren Valentine, Sandler Training
Lea Campbell, CLEAResult

Navigating the New Solar Landscape
PROG 1 • Program & Policy

■■

Sell Them on Health and Comfort and the Energy Savings
Will Follow
IAQ 2 • IAQ & Healthy Homes
The Arab Oil Embargo ushered in a prolonged national effort to end
America’s dependence on foreign energy sources. Incentives were created to encourage homeowners to invest in upgrading the energy efficiency of their homes. Home performance contractors are learning that the
key drivers for consumers are health and comfort, not energy efficiency.
There is a national epidemic of asthma in the U. S. It is estimated that
1 in 5 cases of asthma can be attributed to factors in the home. Moisture,
mold, dust mites, pet and insect dander – to name a few – can negatively
impact the health of occupants. Find out how you can deliver healthy
home evaluations for your customers.
By attending this session, attendees will:
1.	Learn why health and comfort are more important drivers to consumer decision making than energy efficiency
2.	Gain a better understanding of the costs associated with poor home
health and what can be done to improve home health
3.	Understand the steps required to become a Healthy Home Evaluator
Larry Zarker, Building Performance Institute, Inc.
Session Descriptions
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Session Descriptions — cont.
technicians to support industry growth. EnergizeCT is tapping into a
pool of young building professionals and equipping them with competitive certifications to be successful. Graduates enter the construction trades bringing advanced sustainable building techniques and
certification ready to support renewable and efficient technology,
weatherization & building design. We leverage resources to support
our contractors currently working in energy efficiency and weatherization. Finally we have highly trained labor that meets industry growth
for contractors and helps Connecticut achieve its energy efficiency and
conservation goal.
By attending this session, attendees will:
1.	Learn how to building partnerships with local experts within their
regions
2.	Understand how workforce development is implemented in the
region
3.	Discover how to seek out funding an assistance for certification and
training programs
Diana McCarthy-Bercury, Earth Forward Group, LLC
Nancy Kaplan, Building Performance Institute, Inc.
John Mitchell, JLC Industries
Sheri Borrelli, The United Illuminating Company

Breakout 2: Tuesday, Feb. 13 • 1:30 - 3:00 PM , cont.

EFI Has What
You Need

■■

Data Standards Roadmap: Priorities & Actions for Driving
Data Standardization in Home Energy Efficiency
PROG 2 • Program & Policy
In 2017, HPC, in collaboration with the U.S. DOE and the HPXML working
group, initiated a roadmapping process to increase the value and use of
HPXML among home performance programs and their partners. Open
data standards, like HPXML, are crucial for improving stakeholder access to low-cost, high-quality data. Yet, despite the benefits of data standardization, the market has been slow to adopt the standard, particularly outside a planned software upgrade or when the value of HPXML is
unclear. Join us for a facilitated discussion on the Roadmap’s key findings, and learn what you can do to increase data standardization in your
state. All conference goers are encouraged to attend.
By attending this session, attendees will:
1.	Define industry priorities for driving data standardization in home
performance.
2.	Describe value proposition of HPXML for utility programs, contractors, software, and other users.
3.	Identify actions stakeholders can take to increase the use of HPXML
in their states or programs.
Keith Aldridge - Moderator, Home Performance Coalition
Julie Caracino, Home Performance Coalition
Andy Frank, Sealed
Greg Thomas, Performance Systems Development

■■

Breakout 3: Tuesday, Feb. 13 • 3:30 - 5:00 PM

Your Solutions Provider for Energy Efficiency

800-876-0660 x1 | shopEFI.com

■■

1/18

Training the Green Work Force of the Future
BIZ 3 • Growing Your Business & the Industry
In Connecticut, Home Performance starts in the classroom “sprinkling
sustainability” throughout technical education lessons. We train, certify and deploy batches of fully-certified and skilled home performance

Advanced Air Sealing
BUILD 3 • Building Envelope
Air Sealing is one of the most important measures we can provide to
our customers---if we work effectively and efficiently. This session will
demonstrate techniques that will help you to identify the best air sealing strategies in a dwelling, assess the impacts, and optimize your approach to air sealing creating comfort and savings. We’ll discuss ways
to identify and treat priorities, and offer strategies for measuring impacts using tools such as infrared to improve your ability to make the
best choices. We’ll also discuss the effects of air sealing on ventilation
and building health. And we’ll invite attendees to share their best practices with the group.
By attending this session, attendees will:
1.	Learn how to establish an effective protocol for air sealing
2.	Explore advanced air sealing techniques
3.	Discuss the importance of balancing air sealing with ventilation
Andy Stone, NYSWDA
Kelvin Keraga, NYSERDA

Improving the Field Performance of Heat Pumps in Cold
Climates
PUMP 2 • Emerging Alternative Technologies
Air-source heat pumps (ASHPs) have been in US homes for decades.
However, the latest technology has increased their appeal and market
share in colder regions. While interest grows regarding benefits ASHPs
can bring to cold climate regions, there is concern over diminished performance when improperly designed, installed, and operated, despite
proven performance in cold climate lab conditions. The Northeast
Energy Efficiency Partnership (NEEP), with DOE support, recently published guides for selection, design, and installation of cold climate
ASHPs. Attend this session to learn about these new resources as well as
NYSERDA’s recently launched ductless mini-split heat pump demonstration project
By attending this session, attendees will:
1.	Understand the importance of and basics of sizing, selection, and
installation of air source heat pumps in cold climates and operations and maintenance guidance and resources for homeowners
2.	Discover newly available tools and resources being deployed to
programs and contractors in how to design, select, and install air
source heat pumps in cold climates
3.	Examine results from recent findings in the northeast that have
provided data on how cold climate heat pumps perform in the
northeast
Bruce Harley, Bruce Harley Energy Consulting

Call us for advice, quotes and quick, reliable
service. We want to help you succeed in your
mission to build great homes and fix the ones
that need help.

■■

■■

HVAC Best Practices
HVAC 3 • HVAC Strategies
This session will provide participants with the best practices of the
HVAC industry: from human comfort basics to design process, installation, HVAC commissioning, and customer education. This is a refresher
course geared to refine experienced HVAC personnel to a national
Standard (ACCA 5 HVAC Quality Installation Specifications). This Standard provides a universally accepted definition for quality installation
which allows the HVAC contractor to demonstrate their commitment
to quality HVAC installations in residential and commercial building
applications. This is also a great overview for the HVAC beginner to
gain valuable knowledge and guidance for the HVAC industry.
By attending this session, attendees will:
1.	Review of National Standard for the HVAC industry
2.	Gain insight on why following this standard can potentially increase
business and reduce overall cost
3.	Opportunity to evaluate your current business practices and compare to the “Best Practices”
Louis Marrongelli, CLEAResult
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■■

Ground Source Heat Pump Performance and NYS Outlook
PUMP 3 • Emerging Alternative Technologies
This session will present the demonstration projects and results of
GSHP performance evaluations and discuss new GSHP business models and cost reduction opportunities, Presenters will discuss National
Grid/NYSERDA demonstrations on Long Island, performance validation, including the results of an analysis of performance at 50 existing
residential sites in New York, and Dandelion, an update on a new GSHP
business venture focusing on the Capital District and Hudson Valley.

14

■■

■■

■■

■■

2018 HPC New York Regional Home Performance Conference • www.homeperformance.org

■■

■■

Attics & Cathedral Roof Slopes in Cold Climates
TOOLS 4 • Tools & Techniques
This session will describe the procedures for diagnosing and correcting
insulation, radiant warming, and air leakage problems in attics and
cathedral roof slopes. An overview of the related ventilation issues is
included. Pros and cons of vented and unvented designs are covered
as methods for preventing problems in new construction, or as a
method of remediating problems by changing from one strategy to the
other. Diagnostic methods and how to prioritize remediation work to
maximize return on investment is addressed in several case studies.
The implications of the problems addressed in this program should
also be applied to new buildings.
By attending this session, attendees will:

The Top 10 Things You REALLY Need To Know- Residential
Energy Code
VALUE 4 • Valuing Energy Efficiency
This session addresses the primary changes to the ECCCNYS (NY
Energy Code), Residential Requirements that went into effect in
October 2017, of greatest interest to Home Performance Contractors. It
encourages contractors to begin thinking about how best to comply
with these requirements, brushes upon basic building science around
these requirements, helping to show the advantages to compliance for
all construction stakeholders. We will cover new compliance options
and opportunities for the Energy Code, including Duct and Envelope
Testing Services (DET) and HERS/Performance Path compliance, and
the use of REScheck.
By attending this session, attendees will:
1.	Learn about the major upcoming changes to the ECCCNYS-2010 and
how the changes will impact them and their business
2.	Understand how to avoid liability by making sure their work complies
3.	Understand new business opportunities for HP Contractors in helping builders and remodelers with duct and envelope testing and
performance compliance for the Energy Code
Michael DeWein, Leidos

Air-To-Water Heat Pumps For Low Energy and Net Zero 		
Houses
PUMP 4 • Emerging Alternative Technologies
Recent advances in air-to-water heat pumps make them suitable for
cold climates - like upstate NY. Unlike ductless mini-splits, air-to-water
heat pumps offer the versatility of hydronics for space heating, cooling, domestic water heating, and even ancillary loads such a pool heating. This type of heat pump is extensively used in European and Asian
markets, but to date has had little exposure in North America. This
session will present the latest technology, compare it to other options
such as mini-split and geothermal heat pumps, and show how to apply
it in the context of energy efficient or net zero houses.
By attending this session, attendees will:
1.	Understand how a modern “low ambient” air-to-water heat pump
operates
2.	Be able to compare the economics of air-to-water heat pumps with
alternatives such as geothermal and mini-split heat pumps
3.	Describe how a basic air-to-water heat pump system operates for
heating, cooling, and domestic hot water
John Siegenthaler, Appropriate Designs

The Fundamentals of Flow: Ducts Done Right
HVAC 4 • HVAC Strategies
Getting good air flow in even the best duct materials is not easy. It requires design. It requires skill. It requires patience. In this session, we’ll
take a look at the fundamental principles of duct design. We’ll work
our way through available static pressure, total effective length, and
friction rate. You’ll learn the science behind duct sizing. Then we’ll get
into the skill and patience parts...and look at what happens when any
of these elements is lacking.
We’ll also talk about the one measurement you should be doing any
time you seal ducts.
By attending this session, attendees will:
1.	Explain the relationship between duct size, friction rate, and air flow
2. Understand how friction rate is determined
3.	Identify the parts of duct systems responsible for the largest reductions in air flow
Allison A. Bailes, Energy Vanguard

High Performance Retrofits in Low and Mid-Rise 		
Buildings through RetrofitNY
PROG 4 • Program & Policy
RetrofitNY is revolutionizing the way buildings are renovated in New
York State. Our goal is to spearhead the creation of standardized, scalable solutions that will improve the aesthetic and comfort of affordable housing buildings while dramatically improving their energy performance, bringing it close to net zero.
The RetrofitNY approach is based on the successful Dutch program,
Energiesprong, launched in 2013. NYSERDA is adapting this proven
model to New York through four key actions: Aggregating demand
among building owners; Mobilizing the building industry to develop
innovative technical solutions to substantially improve these buildings; Working with financial organizations to fund projects by recapturing energy savings; and Engaging regulatory agencies to help facilitate widespread adoption.
By attending this session, attendees will:
1.	Understand the co-benefits of high performance buildings, such as
net zero energy buildings
2.	Learn about the different components of deep energy retrofit market
3.	Understand how to participate in RetrofitNY, NYSERDA’s deep energy retrofit program
Loic Chappoz, NYSERDA

Biggish Data 2018--8 Years of Data on How Homeowners
Look at Home Performance
BIZ 4 • Growing Your Business & the Industry
In this session, Peter Troast, Energy Circle’s founder and CEO, shares
the deep dataset he and his team have developed. This is “data not
dogma” for the demand side of home performance. What can be
gleaned from Google Adwords performance from hundreds of contractors? What do thousands of search queries related to home performance tell us? Google is a 24/7/365 focus group on the emerging concepts in our industry--Peter will dive into the rich insights that can be
found in this treasure trove of data. New areas of focus for 2018 include
deeper insights from more than $10 million spent in Google Adwords,
emerging trends in healthy home, the role of solar, and much more.
By attending this session, attendees will:
1.	See and interpret broad search data in aggregate for the home performance and energy efficiency industry
2.	Understand the homeowner mindset about trending topics like
healthy home, net zero and passive house
3.	Get actionable recommendations for how to utilize this data in your
own marketing
Peter Troast, Energy Circle

1.	Be able to diagnose insulation and air leakage problems in attics
and cathedral roof slopes
2.	Be able to employ tracking of the attic and roof temperatures
and pattern analysis during the work to prioritize leakage sites and
reduce remediation costs
3.	Be able to verify performance improvements using the same diagnostic tools that they use for diagnostics
Henri C. Fennell, HC Fennell Consulting, LLC

Breakout 4: Wednesday, Feb 14 • 8:30 - 10:00 AM , cont.
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Health Improvements & Beyond: The Non-Energy 		
Benefits of Energy Efficiency Programs
PROG 3 • Program & Policy
What are programs and contractors doing to stay at the crest of the
health wave? Our panel will present innovative approaches to researching, designing and implementing efficiency programs that focus
on health. We’ll learn lessons from a hospital and home performance
contractor partnership, and a weatherization plus health program; and
present results from the first market-rate survey on the impacts of
home performance on health and other non-energy benefits. Find out
what’s working, and learn how to educate the health industry about
energy efficiency, how to reach the industry players that will be making referrals to the energy programs, how to incorporate non-energy
benefits into cost-effectiveness testing and the overall marketing and
outreach approach of connecting the health and energy sectors.
By attending this session, attendees will:
1.	Be able to discuss how to identify and collaborate with partners to
determine the when, what and how of data collection to track program impact to meet stakeholders’ data requirements
2.	Quickly get up to speed on the inherent language differentials between the energy and health sectors and efficiently replicate a proven efficiency plus health program in their state
3.	Be able to describe the non-energy benefits homeowners reported
having as a result of a home performance improvement project
Laura Capps, Efficiency Vermont
Joseph Cullen, Home Performance Coalition
Melanie Paskevich, NeighborWorks of Western Vermont HEAT Squad

■■

This session will also present a summary of New York State’s Renewable Heating and Cooling Policy Framework additionally updating on
important progress to date including: the launch of the GSHP rebate,
the launch of the clean heating and cooling communities program,
and statewide policy and program updates.
By attending this session, attendees will:
1.	Learn about the status of renewable heating and cooling market development activities in New York
2.	Improve their understanding of ground source heat pump performance and understand demonstration projects underway
3.	Get updates on the latest renewable heating and cooling initiatives
John Ciovacco, Aztech Geothermal
Donovan Gordon, NYSERDA
Hugh Henderson, CDH Energy
Chong Lin, National Grid
Kevin Moravec, Barney Moravec, Inc.

The Business of Healthy Homes: Contractors Making it 		
Work. A Panel Discussion
IAQ 3 • IAQ & Healthy Homes
As the healthy homes business opportunity starts to emerge for performance building contractors, a number of companies around the country have been actively marketing services to improve the health, safety
and indoor air quality of US homes. This panel discussion, with companies that have pioneered this new market, will directly confront the
challenges and upsides of healthy home. We’ll discuss best practices
for marketing and sales, as well as the specific services that can successfully deliver improved health while also being viable from a business standpoint.
By attending this session, attendees will:
1.	Understand the data on how homeowners understand and approach air quality and health issues within their home
2.	Learn about specific services that can successfully deliver improved
health while also being viable from a business standpoint
3.	Understand the best practices for sales & marketing for healthy
home services
Peter Troast, Energy Circle

■■

Session Descriptions — cont.

Breakout 5: Wednesday, Feb. 14 • 10:30 AM - 12:00 PM
■■

Leveraging the Brand: How Home Performance with 		
ENERGY STAR Can Help You Close More Sales!
BIZ 5 • Growing Your Business & the Industry
ENERGY STAR is a nationally recognized mark on products, appliances,
homes, and buildings with a 91% recognition rate. Diverse networks of
18,000 businesses and organizations have become ENERGY STAR partners, using the mark to develop their businesses and programs. As
partners with ENERGY STAR, Home Performance with ENERGY STAR
Program Sponsors and their partnering organizations have the opportunity to use this powerful and trusted name to market the value of
whole house energy improvements. Come to this session to hear about
successful examples of branding with the Home Performance with
ENERGY STAR mark through cooperative advertising schemes, online
marketing, social marketing, and more.
By attending this session, attendees will:
1.	Find out how to use the Home Performance with ENERGY STAR mark
to enhance your market position and hear examples of innovative
marketing strategies used by contractors leveraging the brand
2.	Learn how home performance contractors are generating more
leads by utilizing the Home Performance with ENERGY STAR brand
and linking to the HPwES website
3.	Discover unique and successful ways that Program Sponsors and
their contractors are using Home Performance with ENERGY STAR in
their marketing to improve search engine optimization
Andrew Isaacs, CSRA
Peter Troast, Energy Circle
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Test with the best. Test with the
Minneapolis Blower Door™ System and DG-1000

Breakout 5: Wednesday, Feb. 14 • 10:30 AM - 12:00 PM, cont.
■■

Advanced digital
fan speed controller
provides for stable flow
with either manual or
automatic control

■■

YOU could win a DG-1000! Stop by the HPC registration desk and buy a raffle ticket
for a chance to win this industry-leading gauge!
Visit DG-1000.com to learn more
Phone: (612) 827-1117

|

energyconservatory.com

■■

■■

Pay for Performance for the Residential Sector
VALUE 5 • Valuing Energy Efficiency
Pay for Performance (P4P) mechanisms provide the market with
opportunities for business model innovation by bringing the full value
of a measured unit of energy efficiency to the market while lowering
transaction costs. NYSERDA, in close collaboration with utilities and
market partners, is developing a P4P energy efficiency strategy for
New York State with plans to launch pilots in the single family residential and small commercial sectors in 2018. This panel will share
NYSERDA’s latest thinking on the P4P pilot elements and timeline, and
will provide information on opportunities to get involved.
By attending this session, attendees will:
1.	Learn about the Pay for Performance (P4P) approach
2.	Understand the potential benefits of the P4P approach and how it
will advance NYS’ greenhouse gas emissions reduction goals
3.	Identify opportunities to engage in the pilot and to share feedback
on the concept
Megan E. Fisher, NYSERDA

Panel Discussion: Virtues and Vices of ASHPs and GSHPs
PUMP 5 • Emerging Alternative Technologies
This session will be a round table discussion about the merits of
air source and ground source heat pumps and when one system or the
other would be the best choice taking into account initial capital
investment, ROI, energy efficiency, current incentives, long term
benefits, how the technologies work with the REV, how can utilities or
municipalities help especially with the high capital costs of the ground
source loop, and what kind of financing is available.
By attending this session, attendees will:
1.	Be able to make an educated assessment of when it would be best
to specify air source or ground source heat pumps
2.	Know what some of the current incentives are for each technology
3.	Understand the benefits and shortcomings of each technology
Jonathan Comstock, Solar Tompkins
Lloyd Hamilton, Verdae, LLC
Bruce Harley, Bruce Harley Energy Consulting
Donovan Gordon, NYSERDA
Kevin Moravec, Moravec Geothermal
John Pfeiffer, Kinetik Energy Solutions, Inc.

New & Emerging Technologies in Lighting & Smart Homes
TOOLS 5 • Tools & Techniques
Advances in lighting and smart home technologies offer the potential
to improve a home or building’s energy efficiency, save energy, and
add value for the occupant. This session will discuss recent pilots and
projects in LED lighting, smart thermostats, and smart home technologies. Hear the results from NYSERDA ETAC projects, in which the
Lighting Research Center installed LEDs in single family and multifamily residences across New York. You’ll also learn about LED bi-level
lighting and controls for low-rise multifamily buildings and an LED
Design Toolkit. Presenters will discuss innovations in smart technology – how smart home devices are blending technology with building
science, weather data, and occupant behavior, and a NYSERDA
home energy management systems (HEMS) project that is focusing on
the integration of smart controls for lighting and HVAC- and consumer
engagement.
By attending this session, attendees will:
1.	Learn about lighting and smart thermostat technologies available
on the market today
2.	Understand the cost and energy savings potential from these technologies
3.	Discover how the technologies offer a unique opportunity for energy
efficiency programs and contractors
Kara Saul Rinaldi - Moderator, Home Performance Coalition
Lieko Earle, National Renewable Energy Laboratory
Beth Mielbrecht, Taitem Engineering, PC
Dave Oberholzer, Whisker Labs
Jeremy Snyder, Lighting Research Center, Rensselaer Polytechnic
Institute

Lessons Learned from Multifamily Passive House Projects
PROG 5 • Program & Policy
This session will discuss projects that have integrated Passive House
standards, including scaling up Passive House from single-family
homes to multifamily buildings and NYSERDA’s adoption of Passive
House in the design of its new Multifamily New Construction Program.
AEA will provide an in-depth overview of enclosure and mechanical
system design considerations, quality control, testing methodology,
and lessons learned from the in-progress construction of the HANAC
Corona Senior Housing development, a 68-unit 8-story affordable
housing project located in Corona, Queens NY, addressing the affordability and comfort needs of low-income seniors. Hear about the challenges these projects have faced and collaborations and innovations
developed to bring the projects together.
By attending this session, attendees will:
1.	Understand the Principles of Passive House
2.	Understand how scaling from single-family to multifamily impacts
the application of the principles of Passive House
3.	Learn about strategies used to resolve challenges and harness
advantages in multifamily Passive House
Gwen McLaughlin, TRC
Adam Romano, Association for Energy Affordability, Inc.
Gahl Sorkin Spanier, Association for Energy Affordability, Inc.

Learn more
at booth
#24
Time tested design
gives the Model 3 fan
a wide range and easy
configuration

ASHRAE Standard 62.2: What’s New in 2016
HVAC 5 • HVAC Strategies
ASHRAE Standard 62.2 continues to evolve. The 2016 edition has been
published and there are significant changes. WAP and other program
personnel need to understand what has changed, how it impacts
them, and what they need to prepare for next. This session will provide
a brief overview of what has changed from the 2013 to 2016 version,
describe the extent to which these changes impact testing and fan
sizing requirements, discuss other relevant changes, and prepare for
the use of the 62.2-2016.
By attending this session, attendees will:
1.	Describe the latest changes to the ASHRAE 62.2-2016 Standard
2.	Discuss how these changes impact day-to-day application of the
Standard
3.	Know how to implement these changes in the field
Rick Karg, Residential Energy Dynamics, LLC

The symbols the DG-1000 shows for the selected flow device are
brilliant! Very helpful for the user. This is one of
the eye-catching features of the gauge.

The light-weight frame
and nylon panel is
durable and portable,
making set up a breeze

■■

Breakout 6: Wednesday, Feb. 14 • 1:30 - 3:00 PM
■■

The Digital Marketing Landscape in 2018: 5 Tactics That
Performance Building Contractors Should Be Using
BIZ 6 • Growing Your Business & the Industry
2017 has been a time massive change in the digital advertising and
lead generation landscape as it affects home performance, HVAC and
efficiency contracting businesses. Google has launched new products,
paid search continues to grow more complex, the third-party review
landscape is constantly changing, and Facebook continues its dominant place in many homeowners daily lives. This presents an opportunity for contractors to improve their lead generation activities, lower
Session Descriptions
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Join the discussion; share the journey!
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marketing costs while growing the business and, ultimately, better the
bottom line. In this session, Energy Circle’s Peter Troast will bring
clarity to this confusing landscape, and show you simple ways to take
advantage of online advertising, review management, Facebook, local
search optimization and content marketing.
By attending this session, attendees will:
1.	Understand the current status of key online marketing tactics as
they affect the home contracting industry
2.	Learn about specific ways contractors are successfully utilizing
these tactics in their business
3.	Understand the economics of online marketing opportunities on a
cost per lead and cost per acquisition basis
Peter Troast, Energy Circle

homeenergypros.org
■■

■■

■■

homeenergy.org

BPI Certifications: Time for an Industry Update
PROG 6 • Program & Policy
The BPI family of Certified Professionals exceeds 10K and continues to
grow. Attendees will receive an update on the status of BPI certifications and possible changes on the horizon and the certification development process, as well as national policy updates that may affect the
industry. Those in the certification chain will also have a chance to discuss directly with BPI staff what’s working and what’s not. Lastly, since
there will be a room full of home performance subject matter experts,
a fun exercise is being planned and you won’t want to miss this!
By attending this session, attendees will:
1.	Possible changes to the BPI certifications and certification program
2.	
Develop an understanding of the certification development
process, people and organizations involved, and how changes are
incorporated
3.	Development of an exam question
John Jones, Building Performance Institute, Inc.
Kara Saul Rinaldi, Home Performance Coalition

Read it. Write for it. Advertise in it.

■■

Common Errors in Hydronic Radiant Panel Heating 		
Systems
PUMP 6 • Emerging Alternative Technologies
When properly installed, hydronic radiant panel heating provided
unsurpassed comfort. But there are several common errors that can
significantly compromise these systems. This session presents these

Best Practices in Modeling & Truing Up Data
TOOLS 6 • Tools & Techniques
Energy models can be essential to our work in home performance, but
they have also gotten a bad rap. Many energy models over-estimate
savings, sometimes by a large margin; what’s going wrong? Is it the
software, the user, or something else entirely? In this session we will explore the sources of bias in residential energy models. More importantly
we will focus on how to avoid bias, with numerous tips and tricks to help
validate your results. We will also look at the benefits and pitfalls of
validating models with utility bills, using simple analysis or software
calibration.
By attending this session, attendees will:
1.	Understand the sources of bias in energy modeling
2.	Identify best practices to avoid bias in energy modeling
3.	Employ utility bill analysis or comparisons and other techniques to
validate results
Bruce Harley, Bruce Harley Energy Consulting

Zone Pressure Diagnostics
HVAC 6 • HVAC Strategies
Zone Pressure Diagnostics is under used, underrated, and misunderstood. Discover how and when to use zone pressure diagnostics (ZPD);
and when not to use it. ZPD can help answer many questions, such as:
Was the air sealing in the attic effective? Is the attached-garage air entering the house? Is the basement air leaking into the attic? The most
advanced ZPD calculation tool will be used, free and available to everyone
By attending this session, attendees will:
1.	Learn how to use ZPD methods for modifiable and non-modifiable
zones
2.	Recognize when these procedures are useful and when they are a
waste of time
3.	Discover how to verify the effectiveness of your air sealing
Rick Karg, Residential Energy Dynamics, LLC

Standardizing data for the home performance industry

www.hpxmlonline.com

common errors, shows how to avoid them during design, and discusses options for correcting them if already in place.
By attending this session, attendees will:
1.	Understand several common design and installation errors associated with hydronic radiant panel heating systems
2.	Learn how to avoid common design errors associated with hydronic
radiant panel heating
3.	Know how to correct installation problems associated with hydronic radiant panel heating
John Siegenthaler, Appropriate Designs

Breakout 6: Wednesday, Feb. 14 • 1:30 - 3:00 PM, cont.

■■

How to Sell Home Performance without Subsidies
VALUE 6 • Valuing Energy Efficiency
The Home Performance industry has long held energy bill savings as
the core component of the sales process and customer experience.
This fundamentally limits which customers see value in the work and
the sales professional’s chances of closing. This session will examine
alternative market-based approaches to providing home performance
and other high-quality residential contractors with the tools they need
to sell energy efficiency and home performance improvements. This
discussion will also offer participants a sales process that does not rely
at all on energy savings. Instead, it will affirm the benefits of the work
(i.e. comfort, home value, health, and state-of-good-repair) without
relying on pure savings to investment ratios.
By attending this session, attendees will:
1.	Understand how market mechanisms can drive home performance
sales
2.	Know what not to say when selling without energy savings
3.	Expand their arsenal of sales techniques to increase success rate
Julie Caracino, Home Performance Coalition
Robin LeBaron, PEARL Home Certification
Matthew Soble, Sealed

Thank you for attending the 2018
New York Regional Home Performance
Conference & Trade Show!
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Thanks to Our Sponsors

Sponsors cont.

Host Sponsor

Home Performance with ENERGY STAR – Home Performance with ENERGY STAR is a publicprivate voluntary partnership program that aims to turn building science-based recommendations into solutions for improved, energy-efficient homes. The U.S. Department of Energy, in
coordination with the U.S. Environmental Protection Agency, offers Home Performance with
ENERGY STAR to improve a home’s performance systematically based on building science.
Since 2002, more than 300,000 projects have been completed using the Home Performance
with ENERGY STAR approach.

NYSERDA – NYSERDA, a public benefit corporation, offers objective information and analysis,
innovative programs, technical expertise, and support to help New Yorkers increase energy
efficiency, save money, use renewable energy, and reduce reliance on fossil fuels. NYSERDA
professionals work to protect the environment and create clean energy jobs. NYSERDA has
been developing partnerships to advance innovative energy solutions in New York State since
1975. To learn more about NYSERDA’s programs, visit nyserda.ny.gov.

NASEO – The National Association of State Energy Officials (NASEO) is the only national nonprofit association for the governor-designated energy officials from each of the 56 states and
territories. Formed by the states in 1986, NASEO facilitates peer learning among state energy
officials, serves as a resource for and about state energy offices, and advocates the interests of
the state energy offices to Congress and federal agencies.

Sustaining Partners
Alliance to Save Energy – The Alliance to Save Energy promotes energy efficiency worldwide
to achieve a healthier economy, a cleaner environment and energy security.To achieve this
mission, the Alliance leads worldwide energy efficiency initiatives in policy advocacy, research,
education, technology deployment and communications that impact all sectors of the economy; provides vision and activism which includes active and engaged members of Congress,
leaders from business, the public interest sector and academia; initiates and participates in
public-private partnerships, collaborative efforts and strategic alliances to optimize resources
and expand its sphere of influence; and executes its mission through a team of recognized
energy efficiency experts and professionals. Learn more at www.ase.org.

Energy Federation, Inc. – Energy Federation, Inc.(EFI) has grown to become one of the leading
residential distributors of energy efficiency-related products in the United States. Underlying
EFI’s mission today is the belief that a key obstacle to increased energy and water efficiency is
inadequate awareness of, and access to, good quality resource conservation-related products.
It is insufficient to simply recognize the benefits associated with reducing inefficient energy
and water consumption – people actually need to be able to find and purchase these types
of products. EFI uses multiple approaches to address this issue, through three business groups,
a Consumer Division, Wholesale Division, and a Utility Programs Division. Learn more at
www.efi.org.

The Energy Conservatory – The Energy Conservatory (TEC) manufactures precision diagnostic equipment used to solve comfort, energy use, durability and air quality problems in
buildings. Our reputation for innovative design and excellent technical support have made us a
leading manufacturer of performance testing tools for the building industry. Learn more at
www.energyconservatory.com.

TVA – The Tennessee Valley Authority, a corporation owned by the U.S. government, provides
electricity for 9 million people in parts of seven southeastern states at prices below the national
average. TVA, which receives no taxpayer money and makes no profits, also provides flood control, navigation and land management for the Tennessee River system and assists utilities and
state and local governments with economic development. Learn more at http://www.tva.com/.

Gold Sponsor

Media & Promotional Partners

E4TheFuture – We work as a nonprofit to advance clean, efficient energy solutions for
residential customers.“E4” means: promoting clean, efficient Energy; growing a low-carbon
Economy; ensuring low-income residents can access clean, efficient, affordable energy
(Equity); restoring a healthy Environment for people, prosperity and the planet. We’re dedicated to bringing clean, efficient energy home for every American. Our endowment comes
from Conservation Services Group, whose operating programs were acquired in 2015 by
CLEAResult. Learn more at www.E4TheFuture.org.
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Trade Show Floor Plan

GROW YOUR BUSINESS BY EXHIBITING!

At HPC conferences, attendees are ready to learn, ask questions, and make purchasing decisions.
The trade show floor is the hub for demonstrating new products and techniques, providing immediate
and future sales, as well as product research and test marketing.

Directory

Participating Exhibitors

Sponsor and Exhibitor Information

Building Performance Institute
(BPI)

Building Performance Institute (BPI)
Steve Levy
(518) 899-2727
slevy@bpi.org

DAIKIN
Embertec
1

25

Energy Federation Inc. (EFI)

ENTRANCE

2

24

Energy Finance Solutions

3
29

Fujitsu General America

4

22

ENTRANCE

30

General Insulation

5

Healthy Indoors Magazine
FIRE
EXIT

31

21
6
20
7

17

16

15

14

13

12

11

10

9

8

Kasselman Solar
McQuade & Bannigan /
HANDIFOAM
Minotair Ventilation Inc.
Mitsubishi Electric

Updated: 1/31/18 3:46 pm

Exhibiting Hours
SET UP
Monday, February 12: Noon - 5:00 PM
EXHIBITS
Tuesday, February 13: 7:00 AM - 5:30 PM
5:30 PM - 6:30 PM (during the Networking Reception)
Wednesday, February 14: 7:00 AM - 1:30 PM
TEAR DOWN
Wednesday, February 14: 1:30 PM - 5:00 PM

You are invited
to attend
the Networking
Reception
Tuesday, 5:00 - 6:30 PM
Here you will have the chance to personally
connect with industry leaders and your peers
alongside heavy appetizers and a cash bar.
HPC also provides breakfast and lunch Tuesday
and Wednesday as part of your registration.

New York State Weatherization
Directors Association (NYSWDA)
Nu-Wool Co., Inc.
NYSERDA
Residential Energy Dynamics
Spray Foam Systems
The Energy Conservatory (TEC)
Thermostat Recycling Corporation
TruTech Tools Inc.
WaterFurnace

Exhibitor & Branding Opportunities:
Chris Docchio – Director of Partner Relations • 412.424.0046 • cdocchio@homeperformance.org
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Whisker Labs
Zonolite Attic Insulation Trust

DAIKIN
William Paige
(518) 545-6801
William.paige@daikincomfort.com
Embertec
Carl Uthe
(585) 771-0672
carl@embertec.com
Energy Federation Inc. (EFI)
John O’Connell
(508) 508-2277
joconnell@efi.org
Energy Finance Solutions
Elizabeth Schroeder
(608) 807-3046
ESchroeder@weccusa.org
Fujitsu General America
Michael Psihoules
(201) 452-7304
mpsihoules@fujitsugeneral.com
General Insulation
Christopher Vece
(518) 489-9891
cvece@generalinsulation.com
Healthy Indoors Magazine
Bob Krell
bob@healthyindoors.com
(315) 382-1182
Kasselman Solar
Stephen Clemens
(518) 469-2413
stephenc@kasselmansolar.com
McQuade & Bannigan / HANDIFOAM
Timothy Bannigan
(315) 671-4400
tim@mqb.com
Minotair Ventilation Inc.
Alex De Gagne
(514) 994-8647
alex.degagne@minotair.com
Mitsubishi Electric
Michele Brigham
(508) 281-4095
mbrigham@hvac.mea.com

New York State Weatherization
Directors Association (NYSWDA)
Drew Ehrlich
(518) 690-0494
dehrlich@nyswda.org
Nu-Wool Co., Inc.
Jason Karwoski
(800) 748-0128
jkarwoski@nuwool.com
NYSERDA
John Necroto
(518) 862-1090
John.necroto@nyserda.ny.gov
Residential Energy Dynamics
Rick Karg
(207) 824-0025
rjkarg@residentialenergydynamics.com
Spray Foam Systems
Bill Springer
(706) 817-0379
b.springer@sprayfoamsys.com
The Energy Conservatory (TEC)
Paul Morin
(612) 827-1117
pmorin@energyconservatory.com
Thermostat Recycling Corporation
Danielle Myers
(267) 513-1726
danielle.myers@thermostat-recycle.org
TruTech Tools Inc.
Bill Spohn
(412) 721-5544
bill@trutechtools.com
WaterFurnace
Amanda Schneck
(260) 442-4337
amanda.schneck@waterfurnace.com
Whisker Labs
Sofia Norris
(240) 543-8129
sofia@whisherlabs.com
Zonolite Attic Insulation Trust
Edward Cottingham, Jr.
(843) 388-4321
edward@zaitrust.com

Sponsor and Exhibitor Directory
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Frequently
Asked
Questions
Will I receive a Home Performance
Coalition certificate of completion
for attending this conference?
You will receive a certificate of
completion if you attend a minimum
of five sessions. Your certificate will
be emailed to you after the conference. Please ensure that your badge
is scanned at each session to track
your attendance.
How will I receive CEU credits for
attending this conference? As part
of the online registration process,
you were asked to indicate which
CEUs were wanted to receive and to
provide your membership number
(if applicable). The bar code on
your name badge, provided by HPC
onsite, which contains this information, will be scanned at each session you attend. Post conference,
your attendance information will be
submitted to the appropriate CEU
accrediting bodies.
Can I attend the exhibitor trade
show? Yes, trade show access is
included in the registration fee.
Are meals included during the
conference? Continental breakfast
and lunch are included on both
days of the conference.
Can I share a conference badge
with someone else and rotate our
attendance? No. Each attendee
must purchase an individual
conference registration. One day
passes are available in addition to
the full conference registration if
you cannot attend both days.
Can I transfer a registration to
another person if I am no longer
able to attend? Yes, there is no
fee to transfer a registration. You
can return to the online registration form and select the option to
“Update an Existing Registration”
or you may contact HPC.
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The HPC Memorial
Scholarship Fund

The HPC Memorial Scholarship Fund, solely funded by
the generosity of our donors, awards financial support through scholarships to help further the advancement of the home performance
industry through education and networking at HPC’s regional and
national conferences. Whether you are a novice just beginning your
career or a veteran who wants to learn the latest trends, all levels of
experience in all facets of our industry are eligible for a scholarship.
“To be surrounded by a room of believers – those who
dedicate their businesses and programs in combating the issues of
health and safety, comfort and energy inefficiency in homes, was
much like being in a utopic world. The Home Performance Contractor
Scholarship afforded me the opportunity to be surrounded by difference
makers, carbon emission reducers and forward thinkers. I will forever be
grateful for the amount of resources, peer group discussions and mentorships I received
during and post conference. Not to mention Continuing Education Units! I hope to see
old and meet new friends at the next conference.”
Crystal Faison, President/CEO, Shepherd Design & Construction, LLC

Help raise money for scholarships
by entering the HPC Regional Home
Performance Conference & Trade Show
raffle at the HPC Registration booth!

You could win a TEC DG-1000, equipped
with a powerful microprocessor and the
ability to update the gauge with future software.
The Energy Conservatory’s DG-1000 pressure and flow gauge runs on a
powerful microprocessor and custom-built operating system, making it
the most advanced gauge on the market. It’s also the most accurate gauge
on the market with an accuracy of 0.9% on each pressure reading, and has
the widest pressure range of -2,500 Pa to +2,500 Pa. The DG-1000 includes
features customers requested, such as a responsive, capacitive touch
screen, landscape orientation, built-in Wi-Fi and replaceable, rechargeable
batteries. Order now by calling (612) 827-1117, visit booth 24 or check out
DG-1000.com to learn more.

To make a donation to the HPC Memorial Scholarship Fund online,

visit http://homeperformance.org/support/scholarship-fund-contributions
or contact HPC at 412-424-0070.
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Conference Presenters
To learn more about the presenters, visit: http://www.homeperformance.org/presenters/conference/820
Keith Aldridge
CEO
Home Performance Coalition
kaldridge@homeperformance.org

Steve Cowell
President
E4TheFuture
scowell@E4TheFuture.org

Karen Hamilton
Director
NYSERDA
karen.hamilton@nyserda.ny.gov

Allison A. Bailes, III
President
Energy Vanguard
(404) 428-3393
abailes@energyvanguard.com

Joseph Cullen
Director of Policy and State Outreach
Home Performance Coalition
(301) 346-2321
jcullen@homeperformance.org

Lloyd Hamilton
President
Verdae, LLC
(845) 597-7369
info@verdaellc.com

Alicia Barton
President and CEO
NYSERDA
Alicia.Barton@nyserda.ny.gov

Domenic DeLeo
Isaac Heating
IHEP/Residential Installation Manager
585.546.1400 x7347
DDeleo@IsaacHomeEnergy.com

Bruce Harley
Owner
Bruce Harley Energy Consulting
bruceharleyenergy@gmail.com

Sheri Borrelli
Sr Business Development Professional
The United Illuminating Company
(203) 499-2583
sheri.borrelli@uinet.com
Lea Campbell
Program Manager
CleaResult
(518) 391-0473
lea.campbell@clearesult.com
Laura Capps
Strategy and Planning Manager,
Existing Homes
Efficiency Vermont
(802) 540-7841
lcapps@veic.org

Jordan Dentz
Vice President
The Levy Partnership
(212) 496-0800 x130
jdentz@levypartnership.com
Michael DeWein
Strategic Program Director
Leidos
(518) 454-2273
deweinmc@leidos.com
Lieko Earle
Senior Research Engineer
National Renewable Energy Laboratory
(303) 275-4355
lieko.earle@nrel.gov

Hugh Henderson
Founding Principal
CDH Energy
(315) 655-1063 x13
hugh.henderson@cdhenergy.com
Kerry Hogan
Project Manager
NYSERDA
(518) 862-1090
Kerry.Hogan@nyserda.ny.gov
Andrew Isaacs
Senior Analyst and Finance Specialist
CSRA
(859) 314-7022
andrew.isaacs@csra.com
John Jones
National Technical Director
Building Performance Institute, Inc.
(518) 899-2727
jjones@bpi.org

Julie Caracino
Director of Research and Standards
Home Performance Coalition
(202) 759-9611
jcaracino@homeperformance.org

Henri C. Fennell
Manager
HC Fennell Consulting, LLC
(802) 222-7740
hfennell09@gmail.com

Loic Chappoz
Multifamily Team Lead
NYSERDA
(212) 971-5342 x3094
loic.chappoz@nyserda.ny.gov

Megan E. Fisher
Senior Project Manager
NYSERDA
megan.fisher@nyserda.ny.gov

Nancy Kaplan
Manager of Major Accounts
Building Performance Institute, Inc.
(518) 899-2727 x110
nkaplan@bpi.org

Jeff Flaherty
Founder
Wise Home Energy
(585) 270-5836
jflaherty@wisehomeenergy.com

Rick Karg
President
Residential Energy Dynamics, LLC
(207) 824-0025
rjkarg@residentialenergydynamics.com

Andy Frank
Founder and CEO
Sealed
(347) 609-3508
andy.frank@sealed.com

Kelvin Keraga
Senior Project Manager, EmPower New York
NYSERDA
(518) 862-1090 x3374
kelvin.keraga@nyserda.ny.gov

Donovan Gordon
Director, Renewable Heating and Cooling
NYSERDA
(518) 862-1090
donovan.gordon@nyserda.ny.gov

Dick Kornbluth
Principal
Dick Kornbluth, LLC
(315) 391-6886
dick@dickkornbluth.com

John Ciovacco
President
Aztech Geothermal
(518) 885-5383
JCiovacco@aztechgeo.com
Chris Coll
Project Manager
NYSERDA
Christopher.Coll@nyserda.ny.gov
Jonathan Comstock
HeatSmart Program Director
Solar Tompkins
jonathan@solartompkins.org

Conference Presenters
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The Saratoga Hilton Floor Plan

Conference Presenters — cont.
Robin LeBaron
President and COO
PEARL Home Certification
(646) 416-2650
robin@pearlcertification.com

Dave Oberholzer
Vice President, Business and Partner
Development
Whisker Labs
dave@whiskerlabs.com

Kim Lenihan
Program Manager
NYSERDA
(518) 862-1090 x3410
kim.lenihan@nyserda.ny.gov

Melanie Paskevich
Program Manager
NeighborWorks of Western Vermont HEAT
Squad
(802) 797-8610
mpaskevich@nwwvt.org

Chong Lin
Program Manager
National Grid
(929) 324-5297
chong.lin@nationalgrid.com
Louis Marrongelli
Senior Technical Support analyst
CLEAResult
(518) 207-4518
louis.marrongelli@clearesult.com
Diana McCarthy-Bercury
Owner, CEO
Earth Forward Group, LLC
(203) 687-8278
diana@earthforwardgroup.com
Gwen McLaughlin
Project Manager
TRC
GMcLaughlin@trcsolutions.com
Al McMahon
Trainer
NYSWDA
(315) 701-0440 x231
AMcMahon@nyswda.org
Beth Mielbrecht
Senior Engineer, Partner, Energy +
Sustainability Department Manager
Taitem Engineering, PC
(607) 277-1118 x123
bmielbrecht@taitem.com

Matthew Soble
Partner Success Manager
Sealed
(515) 427-7369
matt.soble@sealed.com

John Pfeiffer
Owner
Kinetik Energy Solutions, Inc.
(845) 204-8226
John@KinetikEnergySolutions.com

Gahl Sorkin Spanier
Business and Market Analyst
The Association for Energy Affordability, Inc.
(917) 554-4228
gspanier@aea.us.org

Matt Redmond
Director of Training
NYSWDA
(315) 701-0440 x229
mredmond@nyswda.org

Andy Stone
Executive Director
NYSWDA
(315) 701-0440 x224
astone@nyswda.org

Adam Romano
Director of Training Operations
Association for Energy Affordability, Inc.
(718) 292-6733
aromano@aea.us.org

Pasquale Strocchia
President
Integrated Building Design
845-255-0418
Pasquale@integralbuilding.com

Kara Saul Rinaldi
Vice President of Government Affairs & Policy
Home Performance Coalition
(202) 276-1773
ksaul-rinaldi@homeperformance.org

Greg Thomas
Chief Strategy and Technology Officer
Performance Systems Development, Inc.
(607) 277-6240
gthomas@psdconsulting.com

Ian Shapiro
Chairman
Taitem Engineering
imshapiro@taitem.com

Lisabeth Tremblay
Project Manager
NYSERDA
(212) 971-5342 x3632
lisabeth.tremblay@nyserda.ny.gov

Dale Sherman
Development Specialist
NYSWDA
(315) 701-0440 x230
dsherman@nyswda.org

John Mitchell
Owner/CEO
JLC Industries
(315) 761-8051
jmitchbpi@gmail.com

John Siegenthaler
Principal
Appropriate Designs
(315) 865-8903
siggy@dreamscape.com

Kevin Moravec
Owner
Moravec Geothermal
moravecgeothermal@gmail.com

Herb Smith
Owner
Breathe Easy of CNY
breatheeasyny@yahoo.com

Nate Natale
Vice President of Education and Events
Home Performance Coalition
(412) 424-0041
nnatale@homeperformance.org

Scott Smith
Program Manager
NYSERDA
(518) 862-1090 x3344
scott.smith@nyserda.ny.gov
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Jeremy Snyder
Director of Energy Programs
Lighting Research Center, Rensselaer
Polytechnic Institute
(518) 687-7100
snydej7@rpi.edu
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Peter Troast
Founder and CEO
Energy Circle
(207) 847-3644
ptroast@energycircle.com
Lauren Valentine
Executive Associate
Sandler Training
(518) 852-0885
Lauren.Valentine@sandler.com
Larry Zarker
Chief Executive Officer
Building Performance Institute, Inc.
(518) 899-2727
lzarker@bpi.org

About Saratoga Springs
Saratoga Springs is known for its welcoming small-town charm
and abundant historical and cultural offerings.
Named for the natural mineral springs throughout its landscape, Saratoga Springs offers unique experiences for every interest. Visitors are welcome to bottle their own water from any
of the town’s 21 mineral springs, which are believed to have
healing properties. Canfield Casino and the Saratoga History
Museum in Congress Park are a must-see for those interested
in exploring the city’s rich history. The Saratoga Race Course,
National Museum of Racing and Hall of Fame, Frances Young
Tang Teaching Museum and Art Gallery at Skidmore College,
and the New York State Military Museum and Veterans Research Center are all located within easy walking distance of
the heart of the city. Saratoga Springs offers ample outdoor
recreational opportunities in winter, including well-kept trails
at Saratoga Spa State Park and nearby Adirondack resorts.
The National Trust for Historic Preservation honored Saratoga
Springs with its Great American Main Street Award for the
city’s dedication to cultivating a thriving atmosphere in its
downtown area.

Just steps from The Saratoga Hilton, event attendees will find
unique multicultural dining options amid cafes and bistros,
as well as distinctive coffee houses, shops, and galleries along
Broadway and throughout the city center. Established in 1773
from a crude log cabin, the historic Old Bryan Inn can be found
just steps away and offers something for everyone with an
evolving menu and old favorites. Max London’s Restaurant
+ Bar is the perfect casual spot breakfast through late night
with their seasonal menu of real food made with local and
organic ingredients. Chianti Il Ristorante features sophisticated
authentic Northern Italian fare and an award-winning wine
selection in the heart of downtown Saratoga Springs.
Discover more dining options around Saratoga Springs at
https://www.discoversaratoga.org/dining/.
For more information about Saratoga Springs’ many attractions, visit www.discoversaratoga.org.

Saratoga Hilton Floor Plan
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About HPC

GE T INVO LVE D !

POLICY

HPC leads national discussions to benefit and advance the
home performance industry. We work in the public and
private sector providing cutting-edge research and political analysis to drive innovative
concepts, policies and programs aimed at boosting the industry’s growth and profitability.
HPC engages with Congress and the Administration as well with state legislatures, energy
offices, and public utility commissions.

PUBLICATION
Sponsor an event and raise your
company’s brand awareness,
support workforce development and
publicly demonstrate your commitment
to energy efficient, healthy, sustainable
homes. Pick your level of involvement
or become a Sustaining or coveted
Host sponsor. When you sponsor an
HPC Conference and Trade Show, you
will increase your company’s brand
awareness and connect
with industry leaders
who are invested in
creating healthy,
comfortable, resourceefficient homes for all.
www.homeperformance.org/sponsor

The Home Performance Coalition
delivers your target market directly
to you at the industry’s leading educational
conference and trade show with weatherization
professionals, home performance contracting
businesses, program administrators, and
others working in the residential energy
efficiency industry. At HPC Conferences,
attendees are ready to learn, ask questions,
and make purchasing decisions. Each HPC
Trade Show offers a unique marketing and
branding opportunity to showcase products,
equipment and services, while allowing you
to capture quality leads and expand
your customer base. The trade
show floor is the hub for
demonstrating new products
and techniques, providing
immediate and future sales, as
well as product research and test marketing.
www.homeperformance.org/exhibit

You’re joining us to attract
more business. The more leads you
get the better opportunities you have to
convert them into sales. It’s time to put
on your savvy marketer hat and distinguish yourself from your competitors.
Create lasting impressions in the minds
of HPC Conference and
Trade Show attendees.
This is your chance to
shine. Get your name
and logo out there!
www.homeperformance.org/brand

Contact Chris Docchio
Director of Partner Relations
(412) 424-0046
cdocchio@homeperformance.org

For 33 years, Home Energy has been a trusted source of content
for best practices on measurably improving home performance,
durability, and affordability. As a division of HPC, Home Energy continues to play a vital role in
providing the industry with up-to-date information on energy-efficient products and best practices
in home performance, comfort, health and affordability. Cutting-edge practitioners, trainers, and
consultants in building science and energy efficiency write these articles.

P R OJ E C TS

HPC manages several research and data standards projects that seek
to strengthen the residential energy efficiency industry and make it
profitable for contractors and other businesses to perform energy efficiency upgrades. We do
this by partnering with industry, government, and other nonprofit organizations to identify and
address market barriers to industry growth.

CONFERENCES

HPC offers the industry’s leading educational events and
trade shows in partnership with the nation’s foremost experts
in home performance and weatherization. We hold national and regional conferences and
workshops that combine unparalleled education with the ideal networking environment
for all sectors of the industry that are working to advance the home performance industry
and build a stronger community.

COMMUNITIES

HPC hosts a collaborative online community for home energy
professionals called the Home Energy Pros Forum. This
dynamic, global social network gives members the opportunity to openly discuss topics such
as home performance education, building science, field procedures, program best practices,
codes and standards, sales, marketing, and business systems. We facilitate this ongoing
exchange of ideas and information believing this assembly of resources is a critical component
to positive industry growth.

Home Energy Pros

FORUM

www.homeperformance.org

For more information on HPC’s Policy, Publication, Project,Conference
or Community news, visit out website: www.homeperformance.org

2018 HPC National
Home Performance

April 23-26, 2018

Philadelphia Marriott Downtown
Philadelphia, PA

Conference & Trade Show

National Home Performance Conferences —

It’s Where the Industry Gathers!
Join over one thousand residential energy efficiency professionals

for four days of outstanding educational sessions, networking, and inspiration. In educational
sessions, over lunch, or during casual conversations over coffee at the Trade Show, you’ll have
the chance to personally connect with industry leaders and your peers from across the country.
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Register today

to attend the 2018 HPC National Home Performance Conference & Trade Show

www.homeperformance.org/conferences/HPC18

